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eCare

CalOptima Health

MAau don Yéu cau Ghi danh vao
CalOptima Health OneCare Complete (HMO-SNP), a Medicare Medi-Cal Plan

Ai ¢6 thé str dung mau don nay?
Nhitng ngudi cé Medicare mudn gia nhap vao mot
Chuong trinh Medicare Advantage

Dé gia nhap vao mét chuong trinh, quy vi phai:
* Lacbng dan Hoa Ky hoac cu trd hgp phap tai
Hoa Ky
+ So6ng trong khu vuc phuc vu clia chuong trinh

Quan trong: D& gia nhap vao modt Chuaong trinh
Medicare Advantage, quy vi phai cé ca:

+ Medicare Phan A (Bdo hiém Bénh vién)

« Medicare Phan B (B4o hiém Y té)

Khi nao thi téi str dung mau don nay?
Quy Vi 6 thé gia nhap vao mot chuong trinh:
+ Trong khoang thai gian tir ngay 15 thang 10
dén ngay 7 thang 12 moi nam (dé sy dai tho
bat dau tir ngay 1 thang 1)
« Trong vong 3 thang khi lan dau tién nhan dugc
Medicare
+ Trong mot s6 tinh hudng nhat dinh ma quy vi
dugc phép gia nhap hoac chuyén déi chuong
trinh

Xin vao trang mang Medicare.gov dé tim hi€u thém
vé viéc khi nao quy vi c6 thé ghi danh vao mét
chuaong trinh.

Toi can nhirng thdng tin gi d€ hoan tat mau don
nay?

SO Medicare clia quy Vi (s6 trén thé Medicare

mau dé, trang va xanh duong ctia quy vi)

+ Dia chi thudng tru va s6 dién thoai cdia quy vi
Lwu y: Quy vi phadi hoan tat tat ca cac muc trong
Phan 1. Cac muc trong Phan 2 la khéng bat budéc —
quy vi sé khong bi tir ch6i sur dai tho vi quy vi khdng
dién cac muc nay.

Xin nhé rang:
« Né&u quy vi gia nhap vao mét chuong trinh

trong giai doan ghi danh ma réng vao mua
thu (tir ngay 15 thang 10 dén ngay 7 thang 12),
chuong trinh phai nhan dugc mau don da dién
day du cta quy vi trudc ngay 7 thang 12.

Viéc gi sé xay ra tiép theo?

Xin glri mau don ma quy vi da dién day du va ky tén

dén:

CalOptima Health OneCare Complete

505 City Parkway West, Orange, CA 92868

Khi ho ti€n hanh yéu cau gia nhap clia quy vi, ho sé
lién lac vé&i quy vi.

Lam thé nao dé t6i dugc trg gitip véi mau don nay?
Xin goi cho CalOptima Health OneCare Complete &
s6 1-877-412-2734. Ngudi sir dung may TTY co thé
goi s6 711.

Hoac, goi Medicare & s6 1-800-MEDICARE
(1-800-633-4227). Ngudi s&r dung may TTY c6 thé
goi s 1-877-486-2048.

En espaiiol: Llame a CalOptima Health OneCare
Complete al 1-877-412-2734. TTYal 7110 a
Medicare gratis al 1-800-633-4227 y oprima el 8
para asistencia en espafiol y un representante
estara disponible para asistirle. Los usuarios de
TTY pueden llamar at 1-877-486-2048.

Nhirng thanh vién dang trai qua tinh trang vd
gia cuw
« Né&u quy vi muén tham gia vao mot chuong

trinh nhung khéng c6 noi thudng tra, thi Hop
thu Buu dién, dia chi nha tam trd hodc phong
kham, hodc dia chi noi quy vi nhan thu (thi du
nhu cac chi phiéu an sinh xa hoi) ¢ thé dugc
xem nhu la dia chi thudng trd cda quy vi.

Maryland 21244-1850.

trén trang nay dé giri mau don da dién day du cda quy vi d€n chuang trinh.

Theo Dao Luat Gidm Thiéu Gidy Tt nam 1995, khdng c6 ngudi nao dugc yéu cau phai trd 101 cho viéc thu thap thong tin trir khi trén d6 cho thay mot s6 kiém sodt hgp 1é ciia Van Phong Kiém Soat
va Ngan Sach (OMB). So kiém soat OMB hap 1& cho su thu thap thong tin nay 1a 0938-1378. Thoi gian can dé hoan tét su thu thap thng tin nay udc tinh trung binh 1a 20 phdt cho moi cau trd 101,
bao gom thi gian doc hugng dan, tim kiém nguon dt liéu da c6 san, thu thap dr liéu can thiét, va hoan tat va xem xét thong tin dugc thu thap. NEu quy vi c6 bét ky nhan xét nao vé tinh chinh

Xac cla (ac) sy udc tinh thai gian hodc d nghi dé cai thien mau don nay, xin g thu dén: CMS, 7500 Security Boulevard, Attention: PRA Reports Clearance Officer, Mail Stop C4-26-05, Baltimore,

QUAN TRONG
Xin dirng giri mau don nay hodc bat ky tai lidu ndo 6 thdng tin ca nhan clia quy vi (nhw héa don thanh toan, khoan thanh toan, h6 so'y té v.v...) dén Vian phong PRA Re-
ports Clearance. B3t ky tai liéu nao chiing tdi nhan dwgc ma khdng lién quan dén viéc cai thién mau don nady nhw thé nao hodc khé khan khi thu thap théng tin (nhw dugc
trinh bay trong OMB 0938-1378) déu sé bj hly bé. Tai liéu s& khong dugc luu giit, xem xét, hodc chuyén dén cho chwong trinh. Xin xem phan “Viéc gi sé xay ra tiép theo?”
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Phan 1 - Can dién day dua tat ca cac muc trén trang nay
(trtr nhirng muc dugc danh dau la khong bat budc)
Xin chon chuwong trinh quy vi mudn gia nhap:
O CalOptima Health OneCare Complete (HMO D-SNP) - $0 méi thang

TEN: HO: Khong bat budc: Chir viét tat clia Tén dém:
Ngay sinh: (Thang/Ngay/Nam) Gidi tinh: S6 dién thoai:
( / / ) ONam ONUU ( )

Pia chi dudng clia Noi Thudng trd (Xin dirng dién Hop thu Buu dién. Xin Luru Y: B6i véi nhitng ca nhan dang
trai qua tinh trang v gia cu, H6p thu Buu dién c6 thé dugc xem nhu 1a dia chi thudng trd cdia quy vi.):

Thanh Pho: Khong bat budc: Quan: Tiéu Bang: M3 Sé Vung:

Dia chi nhan thu, néu khac véi dia chi thudng trd cha quy vi (Co thé dién HOp thu Buu dién):
Dia chi dudng: Thanh Phé: Tiéu Bang: Ma S6 Vung:

Thong tin Medicare ctia quy vi

S6 Medicare: - -

Xin tra 167 nhirng cau héi quan trong sau day:

Ngoai chuong trinh CalOptima Health OneCare Complete, quy vi s& cé sy dai tho thudc theo toa (nhu Co
quan Cuu Chién binh (VA), TRICARE) nao khac khéng? 0O C6 O Khong

Tén clia su dai tho khac: S6 ID thanh vién cla sy dai tho nay: S6 nhém clia sy dai tho nay:

Quy vi ¢ dugc ghi danh vao chuong trinh Medicaid (Medi-Cal) clia ti€éu bang cda quy vi khéng?
OC6 OKhéng
Néu “c,” xin cung cap s6 Medicaid gom 9 chir sé clia quy vi (56 Chi Muc Thanh Vién (CIN)):
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QUAN TRONG: Xin doc va ky tén & bén dudi:

« T6i phai gilr ca hai phan Bénh vién (Phan A) va Y té (Phan B) dé dugc & lai trong chuong trinh CalOptima
Health OneCare Complete.

« Bang viéc tham gia vao chuong trinh Medicare Advantage nay, toi hiéu rang CalOptima Health OneCare
Complete sé& chia sé thong tin cla toi véi Medicare, Medicare c6 thé s&r dung nhirng thong tin nay dé theo
ddi viéc ghi danh ctia toi, dé thuc hién viéc chi trd, va cho nhirng muc dich khac dugc lut Lién bang cho
phép, luat cling cho phép viéc thu thap thdng tin nay (xem Thong bao vé Pao luat Quyén riéng tu bén
dudi). Viéc quy vi trd 16i cho mau don nay la tu nguyén. Tuy nhién, viéc khong tra 1i ¢ thé anh hudng
dén viéc ghi danh vao chuong trinh.

« Toi hi€u rang toi chi c6 thé dugc ghi danh vao mét chuong trinh Medicare Advantage tai mot thoi
diém - va rang viéc ghi danh vao chuong trinh nay sé tu dong cham durt tinh trang ghi danh cda téi voi
mot chuong trinh Medicare Advantage khac (diéu nay khdng ap dung cho cac chuong trinh Medicare
Advantage Tra phi cho tirng Dich vu Tu' nhan (MA PFFS), chuong trinh Medicare Advantage Tai khoan Tiét
kiém Y té (MA MSA)).

« Toi hi€u rang khi su dai tho CalOptima Health OneCare Complete clia toi bat dau, toi phai nhan tat ca cac
phuc loi y té va thudc theo toa clia téi tir chuong trinh CalOptima Health OneCare Complete. Cac phuc lgi
va dich vu do CalOptima Health OneCare Complete cung cap va c6 trong tai liéu “Cam nang Thanh vién
(Minh dinh Sy dai tho)” ciia CalOptima Health OneCare Complete (con dugc goi la hgp déng véi thanh
vién hoac théa thuan véi ngudi ghi danh) sé dugc dai tho. Chuong trinh Medicare hodc chuong trinh
CalOptima Health OneCare Complete sé khong chi tra cho cac phuc lgi hodc dich vu khéng dugc dai tho.

» Thoéng tin trén mau don ghi danh nay la chinh xac theo su hi€u biét tét nhat cda t6i. Toi hi€u rang néu toi
cd tinh cung cap théng tin sai lac trong mau don nay, t6i sé& bi rut tén ra khdi chuong trinh.

« Toi hiéu rang chir ky clia téi (hodc chir ky clia ngudi dugc Gy quyén hgp phap dé thay mat cho toi) trén
mau don nay c6 nghia rang t6i da doc va hiéu ndi dung ctia don ghi danh nay. Néu mot ngudi dai dién
dugc Uy quyén (nhu da miéu ta & trén) ky tén, chir ky nay chirg nhan rang:

1. Ngudi nay dugc Gy quyén theo luat cda Tiéu bang dé hoan tat viéc ghi danh nay, va
2. Cbthé cung cap tai liéu vé viéc Gy quyén nay khi Medicare yéu cau.

Chir ky: Ngay hém nay:

Néu quy vi la nguai dai dién dugc ay quyén, xin ky tén & trén va dién vao nhirng muc sau:
Tén: Pia chi:

S6 dién thoai: ( ) Moi quan hé véi ngudi ghi danh:

Phan 2 - Tat ca cac muc trén trang nay la khong bat budc

Quy vi c6 thé chon tra 1&i hodc khdng tra 1&i cho nhirng cau héi sau day. Quy vi khéng bi tir chéi
sw dai tho vi quy vi khong cung cap cau tra 1oi.

Ngoai tiéng Anh, c6 ngbn ngit nao quy vi muén s dung dé chiing téi glri thong tin cho quy vi bang ngon
ngt dé khdong.
O Tiéng Tay Ban Nha O Tiéng Viet O Tiéng Trung Péng DO Tiéng ARap O Tiéng Trung Quéc
O Tiéng Han Quoc O Tiéng Nga

Xin chon néu quy vi muén chdng téi gri thong tin cho quy vi bang mét dinh dang cé thé truy cap dugc.
O Chit néi Braille O Khé chitin I6n O Pia thu &m O bia dir liéu

Xin lién lac véi chuong trinh CalOptima Health OneCare Complete & s6 1-877-412-2734 néu quy vi can

thong tin bang mot hinh thirc cé thé xem dugc, ngoai nhirng hinh thirc dugc liét ké & trén. Van phong

cUa chuing t6i lam viéc thr Hai dén th(r Sau tur 8 gid sdng dén 5 gid chiéu. Thanh vién sir dung may TTY

6 thé goi s6 711.

Quy vi ¢6 di lam khéng? Ngudi phoi ngau cla quy vi ¢é di lam khéng?
0C6 OKhong OC6 OKhong

Xin liét ké bac st gia dinh (PCP), phong kham, hoac trung tdm y té cla quy vi:
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Chi danh cho ca nhan trg gitp ngudi ghi danh hoan tat mau don nay
For individuals helping enrollee with completing this form only

Complete this section if you're an individual (i.e. agents, brokers, SHIP counselors, family members, or
other third parties) helping an enrollee fill out this form.

Name: Relationship to enrollee:
Signature: National Producer Number (Agents/Brokers only):

Effective Date of Coverage:
IEP: AEP: SEP: ICEP (type):

THONG BAO VE DAO LUAT QUYEN RIENG TU’
Trung Tam Céc Dich Vu Medicare & Medicaid (Centers for Medicare & Medicaid Services, CMS) thu thap théng tin tir cac chuong trinh Medicare dé theo ddi viéc
ghi danh clia ngudi thu hudng vao cac Chuong trinh Medicare Advantage (MA), dé ci thién dich vu chdm séc, va dé chi trd cho cac phuc Igi Medicare. Muc 1851
clia Dao luat An sinh Xa hoi va 42 CFR 88§ 422.50 va 422.60 cho phép viéc thu thap nhimng théng tin nay. CMS c6 thé sir dung, tiét 16 va trao ddi dir liéu ghi danh
tr nhirng ngudi thu huéng Medicare, nhu dugc ghi rd trong Théng bao vé Hé théng HO so (System of Records Notice, SORN) “Thudc Theo Toa clia Medicare
Advantage (MARx)", Hé thong S6 09-70-0588. Viéc quy vi tra 181 cho mau don nay 1a tu nguyén. Tuy nhién, viéc khong tra |di c6 thé anh hudng dén viéc ghi danh
vao chuong trinh.

CalOptima Health OneCare (HMO D-SNP), a Medicare Medi-Cal Plan, la mét chuang trinh Medicare Advantage c6 hgp dong
véi Medicare va Medi-Cal. Viéc ghi danh vao chuang trinh CalOptima Health OneCare tly thudc vao viéc gia han hgp dong.
Xin goi cho van phong Dich Vu CalOptima Health OneCare & s6 mién phi 1-877-412-2734 (TTY 711), tlr 8 git séng dén 8 gio
t6i, 7 ngay mot tuan (tr ngay 1 thang 10 dén ngay 31 thang 3), va tr 8 git' sang dén 8 gid toi, thi Hai dén thit Sau (tUr ngay 1
thang 4 dén ngay 30 thang 9). Xin vao trang mang cla chling toi tai www.caloptima.org/OneCare.

H5433_27/MMO003TV_C CalOptima Health, A Public Agency





